
NYS/UUP Joint Labor-Management Committees 
FREE Virtual Courses & Videos 

• Perseverance at Work
• Building, Rebuilding, and

Sustaining Trust
• Navigating through

Organizational Change
• Improving Your Personal

Productivity
• Polishing Your Professional

Edge 
• Problem Solving: Determining 

and Building Your Strengths
• Staying Balanced in a Shifting 

World
• Generating Creative and 

Innovative Ideas
• Bouncing Back with 

Perseverance and Resilience
• Take a Deep Breath and 

Manage Your Stress
• Optimizing Your Work-Life 

Balance
• Establishing Effective Virtual 

Teams
• Facing Virtual Team 

Challenges
• Leading Your Team Through 

Change
• Being an Effective Manager 

when Times are Tough
• Contributing as a Virtual Team 

Member
• Encouraging Team 

Communication and 
Collaboration

NYS/UUP JLMC 
Agency Building 2, 8th Floor 

Empire State Plaza 
Albany, NY 12223 

Phone: 518-486-4666 

Fax: 518-486-9220 

nysuuplmc@goer.ny.gov 

goer.ny.gov/nysuupjlmc 

FREE Empire KnowledgeBank (EKB) License 
Access 1000’s of eLearning Courses & Videos 

Perfect for working remotely 
EKB eLearning offers thousands of courses and videos to assist 
employees develop current skills and learn new skills for 
professional development and advancement. A sample list of 
courses that may facilitate some of the challenges while working 
remotely is provided.  

To apply for a FREE EKB license, download the EKB 
eLearning application at: 

NYS/UUP JLMC Professional Development Opportunities 

Submit the completed application by email, fax, or mail to 
NYS/UUP JLMC. 

EKB License Application 

EKB License Guidelines  

https://goer.ny.gov/professional-development-opportunities
https://goer.ny.gov/system/files/documents/2020/09/ekb-license-application.pdf
https://goer.ny.gov/system/files/documents/2020/03/ekb-license-guidelines.pdf
https://goer.ny.gov/nysuupjlmc
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